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PART ONE: MODERN COMMUNICATION 
SKILLS

 "I would have written a shorter letter if I'd had more time".

Henry David Thoreau, Philosopher. 1817-62

 "Everything should be made as simple as possible. But no simpler."

Albert Einstein, Theoretical physicist. 1879-1955

 "This pudding has no theme. Take it away." 

Winston Churchill, Prime Minister. 1874-1965
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THE RULE OF THREE

1. Communicate the message

2. How, where, what and why? 

3. Limit the damage. Accentuate the positive.

 “I have nothing to offer but blood, toil, tears and sweat." 

Winston Churchill, May 1940.
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PART TWO: HOW TO ADDRESS FAKE NEWS

 "The AZ vaccine has a PR problem. Not so much a scientific problem." 

Dr Carsten Watel, Leibniz Research Centre.

 "The side-effects of the suspension of the AZ vaccine include moderate to severe 
Covid-19, organ damage and death." 

Natasha Loder, The Economist

 "We are not just battling Covid. We also face a pandemic of misinformation and 
mistrust. We must fight them both with equal determination." 

Sir Simon Stevens, Chief Executive, NHS England
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BBC News at Ten, BBC One, 22/01/21
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Dr Lisa McNally, Director of Public Health, Sandwell
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